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1 Purpose and scope H HIA1E

This detailed document defines and describes certification granting of TUV AUSTRIA (SHANGHAI) CO., LTD, and its
branch.This procedure describes all certificate granting activities undertaken by Certification Body.

AT E SOFHIR T BRI BRI SS (L) AIRA R R0 AR RERAE, AR 7 UGENU FTA DAER

CEZIN b

This document should be mandatorily used in the following company/companies. In particular, the following
specifications should be used in all the bodies accredited under the accreditation standards, and individuals
authorised for this purpose according to the competence matrix given below.

WO RNAE LR AR R ] . JeHG, ARIEA AT ARESA AT RO AL, DLRARYE LR RE I AERER AL AN, 1)

AL A SCAFVELIALE o

Company Accredited body / based on Competence Matrix
bodi \ =5 2
A ocies AT T HARHE B 4
PTG

TUV AUSTRIA (SHANGHAI) . . . ISO/IEC 17025

CO., LTD Testlng .& |r_13pect|on & Reference
certification body ISO/IEC 17020

[E3RE] \T‘Tll 2 N o - ZS N

i%ﬁuﬁ;‘zﬂtﬂlﬁ%w/@)ﬁﬁﬁ k. KB FUGERLA ISO/IEC 17065 EXEEls

BRANCH of TUV AUSTRIA Inspection & ISO/IEC 17020

SyaﬁGHAI) CO., LTD, Certification body ISO/IEC 17065 Reference
(LSRN IR A v

B R R TR Lt ISO/NEC 17021 BAMRILA

A FRIIEAR S A 7

BRANCH of TUV AUSTRIA

(SHANGHAI) CO., LTD, Certification body Reference

Dubai . ISO/IEC 17065 o

WIENHY Z 2 MR
BRAELR I HARIR 55 (g ) B
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N EE RSy A \ \

It is applicable independent of the location, i.e. in the Company, the local branches, as well as locally at the client
location.

ARSI IASZ TR, BB RAEAR AR . A SN B8 2 e .

2 Responsibilities Bi 5}

TASH Quality and Risk Management
TASH &R R K EEE ]

Process owner and responsible for:
KRR #, JFnT
v Preparing and maintaining this procedure and the related forms.
HER TR AL AT P M S A%
¥ Distribution, training and monitoring the implementation in the TASH and its branches.
16 TASH LA L3 AR, ks B5IARTER, JEMB St o .
¥ Controlling compliance in the TASH and its branches. via internal audits
AR PEE EAZ, ] TASH &I AR IR &
Quality management representatives of the TASH branches

TASH 5 AR B EEAR

¥ Defining the requirements which go beyond this procedure, if they are necessary to meet the specific
requirements of the branches

R A o F RS E TR oK, T E SCEE H S AR D 7R R
¥ Distribution, training and monitoring the compliance in the assigned branch.
AT GAFN, R BIARREF, IF B LSS A .
Head of the departments of TASH, as well as General Manager of the TASH’s branch
TASH K& 1R FAUL TASH 43 AR B & H
¥ Defining the actions and their implementation in the responsible department/branch.
T E BT R 5T (MR 11193 2> 7 (AT B B HL S«

¥ Determining and reporting specific requirements, if they are necessary to meet the division/branch-
specific requirements.

BB AR T R SR, AR SR I SR R E T A2 A 11/ 0 2 W) A4 78 B SR P A 75 1
General Manager of TASH
TASH S &3

Y Approval of this document

A

3  Abbreviations & definitions 4§51 E X

TASH

TUV AUSTRIA (SHANGHAI) CO., LTD

BRI B S: (L) FRAE

BTASH

BRANCH of TUV AUSTRIA (SHANGHAI) CO., LTD, Saudi Arabia
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BLASAS I AR R 55 () A PR 2 104553 24 =)

DBTASH

BRANCH of TOV AUSTRIA (SHANGHAI) CO., LTD, Dubai
SRR AR R 55 (L) IR 2 "I FE 73 24 =

4 Procedure Jif2

41  Certification Granting \iEH#t#E

Certification is granted by the Certification Body after the following activities have been performed and
supporting documents a) — c¢) and d) — f), if applicable, are available at the Certification Body:

WAEHUAFE 58 B A S VE S IR AEVAEN R HEBI SO @) —¢) Ald) —f) (&) JE4R 7 IlE:
a) Completion of the TASH-QP-011c Certification Decision.
588 TASH-QP-011¢ IAE R E «

b) The Applicant has accepted the Terms and Conditions for the relevant Certification Program, including
agreement to permit publication of certified products in a public directory, if applicable.

HIE N S AH FINIE TS RIS 561, 36 S VRAE A 38 H s P AAR UGE ™ s P CIsd&EHDD .
c) The certification application provided by applicant has been received and accepted.
CCR RS2 i AR BE R DIE I
d) The certification agreement has been signed by an authorized representative of the client.
FPRRURE A F DL
e) The certification agreement has been countersigned by the Certification Body.
WAEHL E 22 IE B
f)  The certification mark label design provided by applicant has been approved.
HE AR S AERS S AR BT SRt HE .

g) Pre-certification product surveillance or production surveillance with positive result has been reviewed
and accepted.

WIR L R i sl AT T ket 45 R A K
The Certification Body is responsible for maintenance of these records.

WAEHUAE S 1157 A_E A sk A 4E S

4.2  Certificate Issuance IEFHAMA
4.21 Atleast the following information shall be shown on the TASH Certificate:

TASH MUA FHIEFS B2 BT PA N E B
a) Name and address of the Certification Body.

ARG 9 42 R At ik

TASH-QP-011d Revision: C/02 VKL: Internal Page 4 of 7
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b) Unique certificate reference number.

ME—IE 5
c) Identification of the Certification Scheme.
WIETS R 5 E
d) Certification mark, if any.
WIEARE, WRA
e) Name and Address of Client*
% kAL A
f)  Name and Address of Manufacturing site(s)**.
il 14 7 44 PR R Mtk
g) Product Description.
LT B
h) Model / Type / Part Number.
s
i)  Associated product Test Report Reference Number.
FERP= i Itk i 5
j)  Scope of certification (e.g. standards).
VAR (Fan: PR
k) TUV AUSTRIA (SHANGHAI) CO., LTD. legal disclaimer.
BRI AR RS (Rl ARARNERAE Y
[)  Certificate grant date.
FRAIE H 1]
m) Term or expiration date of certification, if applicable.
WIEA RO B Cn BE R A B0
n) Name and signature, or other defined authorization of the TASH Signatory.
NI IR ARV RN DR

0) Accreditation symbol and/or make reference to the accreditation status of the CAB including the
identification of the AB, for the product certification in scopes for which they are accredited.

For those accredited from more than one AB, use accreditation symbol from one at least one
AB ,and/or make reference to the accreditation status of the CAB.

XTI SR P 07 BN, TGP TTARSR (30 S OIATDIRAS, L HEHE DRI A T L

o
XM AN U ZRAG AT, B2 ZOA TR IR (B0 75 B 22 D W — 50T
HURIATT .

TASH-QP-011d Revision: C/02 VKL: Internal Page 5 of 7
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* Client: The organization that is responsible to the Certification Body for ensuring all certification

requirements are fulfilled.
R SPAUEATLR 5 BT ORI 2 BT TAUE ZER (1) 224

** Name and address of manufacturing site(s) may be coded when agreed upon between the client
and the Certification Body.

% T G YAEN U Z 181E RS, 2B 7 1 0 44 ARk AT DL i i o

4.2.2 The signed Certificate should be issued to the Client with copy to the Manufacturer, if requested by the
client. A copy of the issued Certificate shall be in the project file.

WA P AER, NEFPERIES, JPREEASA M. SRR IR R R R AL T SOR
H

Directory of Certified Products A\ IF/= /B3

After receiving the signed certificate, the client and manufacturer are obligated to produce a product that is in
compliance with the standard used for certification, the terms of the Certification Agreement and the
Certification Documentation.

MR P BRNIEE 5, & RA P B S IRDGIERR A, DAIE PSR A ATE SCRS R R A7 7 i o

Unless specifically requested by the client, after products have been successfully certified, the Certification
Body shall register the certified products on an TUV AUSTRIA Directory of Certified Products :
https://www.tuv.at/en/certificate-search/, also query channels are always open via saber.sa or office@tuv-
austria.cn for SABER Certificate.

BrAER PRI ESR, DAENIMNAE TOV BERAE = & H 3% L https://www.tuv.at/en/certificate-search/ & ic 3k
WEF= e Ak, X TV SABER WIRIE B A #RIE, 1l LLiEd SABER.SA office@tuv-austria.cn i

Applicable documents 3&F 34

TASH-QP-011a Certification Application Review A il H i ¥ &

TASH-QP-011b Certification Review iAilE & 1%

TASH-QP-011c Certification Decision T\ iE k&

TASH-QP-011-F01 Certification Project Checklist {AilE T H 15 75 %
TASH-QP-011-F01* SABER Certification Project Checklist SABER AIF I H 6 75 %
TASH-CP-001 TUV Mark Certification Program TUV #rEAIE T %

TASH-CP-002 SASO Certification Program SASO AilF 7 %

TASH-CP-003 OK Compost Certification Program Products OK 1] F&fi# 7= Sl ik 7 %
TASH-CP-004 7 il FHI J 4% 562 5 a2 A TIE S5 it 1)

TASH-CP-005 Certification Program for Functional Safety ZhAE 24 iAilE 7 &
TASH-CP-006 G Mark Certification Program

TASH-CP-007 Certification Program for Food and Cosmetics

Remark: suffix * stands for letter, a, b, ¢, etc, indicating the Certification Project Checklist used for different SASO
Technical Regulations.

#iE: JagRR T as by o, KoM T AR SASO HOARMEKIAED H i &%

Revision history 1&i] i 5
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The following list provides a key-word-based overview of the changes made to this QM document over time.

AR SR B TR T O  ROMEA, T U B A B A PR BT P
Revision Date Change Training

&S5 (E3AN=E:] BT R I
Initial Version.

.

Update Section 7 with adding reference clause number.
SR 7N, WIS E AR AR E .

Added Chinese translation.

T SRR

Update Section 6.

EH 6 ET.

Update the document file No. and format.

n.a.!
B/00 2020.05.31 e ey

A/00 2017.10.31
A/01 2019.01.10

AJ02 2019.09.26

A03 2019.11.27 Yes /&

C/00 2021.4.16 Enhanced document control, and the QM document template n.a.’

KFM-002b released by TUV AUSTRIA Group was used for
the entire document.

Enhanced editorial corrections.

General revision — Revision marks were not defined because
of the extensive changes.

Added the section 4.2.1 o).

BB 1 S0 S AR X

ISR T SCAFER], BEASSCRIAE T TOV SR 4 [ A 1) o &
AR KFM-002b.

IaR T gmH B IE .

—RIET — TR, MUEITARERE L.

HMiNEY 4210

C/01 2022.06.10 Extended the scope to cover Dubai Branch. Yes, via

BB T 4 A 7 change
notification

Enhanced editorial corrections. NN
E ﬁﬁ
Tnas 1w B AE . FadEetibal

C/02 2023.07.31 Delete the Inspection body accreditation of DBTASH in n.a.!

section 1.
MHER %S 1 %R DBTASH 36 WL IAIIE .

"Due to the use of the QM document template KFM-002b, training was added starting from the revision "C/00"
VT TR R AR KFM-002b, MEITHR “C/00” FFUaIEn 7 #5l.

TASH-QP-011d Revision: C/02 VKL: Internal Page 7 of 7
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1 Purpose and scope B KIFEH

This detailed document defines and describes surveillance management of TUV AUSTRIA (SHANGHAI) CO., LTD,
and its branch. This procedure describes the management of surveillance activities by the Certification Body.

A E SOIFIR T BIERT AR RS (B AR 7 & AR KBS ARRFRIR T U0 BE 3 1
(L

This document should be mandatorily used in the following company/companies. In particular, the following
specifications should be used in all the bodies accredited under the accreditation standards, and individuals
authorised for this purpose according to the competence matrix given below.

GO RNAE LLR AR R A . JEHE, AR AT ARHESRA AT T LA, LRARYE LAR REIAEFER AL AN, 2
AL A SCAFVELIALE o

Company Accredited body / based on Competence Matrix
bodi \ = 2
A7 odies GIE SR B 3
FRINEHL

TUV AUSTRIA (SHANGHAI) Testing &

co. LD inspection & certification ISO/IEC 17025 Reference

@él%’“ﬁ'ﬂ&?ﬁﬂlﬁﬁ\(i?%)ﬁﬁﬁ o ISO/EC 17020 SRS
JEAG % (b A . %

e fﬂ”lﬁﬁg%*ﬂwﬁ ISO/IEC 17065

BRANCH of TUV AUSTRIA
(SHANGHAI) CO., LTD, Inspection & ISO/IEC 17065

Riyadh Certification body ISO/IEC 17021 Reference

N , \) i/% ) ‘
SRS RS 45 AR IR 55 (L3 ) A PR 38 AL ISO/IEC 17020 PR
w53 )
BRANCH of TUV AUSTRIA
(SHANGHAI) CO., LTD, Certification bod Reference
Dubai o y ISO/IEC 17065 2 o
S R EAR I 25 L85 AL P

AGIEEE /N

TASH-QP-011e Revision: C/02 VKL: Internal Page 2 of 6
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It is applicable independent of the location, i.e. in the Company, the local branches, as well as locally at the client
location.

ARSI IASZ TR, BB RAEAR AR . A SN B8 2 e .

2 Responsibilities Bi 5}

TASH Quality and Risk Management
TASH &R R K EEE ]

Process owner and responsible for:

KRR ®, JFhT
¥ Preparing and maintaining this procedure and the related forms.
HER I AL AR 7 AR G M%
¥ Distribution, training and monitoring the implementation in the TASH and its branches.
16 TASH LA L3 AR, ks B5IARTERE, JEMB St o .
¥ Controlling compliance in the TASH and its branches. via internal audits
AR A%, 1] TASH &I AR &M

Quality management representatives of the TASH branches

TASH 73 A AR BEEAR

¥ Defining the requirements which go beyond this procedure, if they are necessary to meet the specific
requirements of the branches
TR B R S A w )RR E TR K, U SGE H I R 1 e R
¥ Distribution, training and monitoring the compliance in the assigned branch.
AT GAFN, R BIARREF, IF B LSS A .
Head of the departments of TASH, as well as General Manager of the TASH’s branch
TASH K& 12T AUL TASH 44 AR B & H
¥ Defining the actions and their implementation in the responsible department/branch.
T E BT R 5T (AR 11193 2> 7 (AT B B HL S«

¥ Determining and reporting specific requirements, if they are necessary to meet the division/branch-
specific requirements.

T8 R AR R K, n SR I RO B 8 119008 ] R 52 SR BT 75
General Manager of TASH
TASH S &3

¥ Approval of this document

A

3  Abbreviations & definitions 4§51 X

TASH

TUV AUSTRIA (SHANGHAI) CO., LTD

BRI EARRS: (L) FRAE

BTASH

BRANCH of TUV AUSTRIA (SHANGHAI) CO., LTD, Saudi Arabia

TASH-QP-011e Revision: C/02 VKL: Internal Page 3 of 6
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BRI B 55 (L) AT BR 24 W Vb RE 93 24 W

DBTASH

BRANCH of TUV AUSTRIA (SHANGHAI) CO., LTD, Dubai
BRI R 55 () A IR 2 "I FE 73 24 =]

4

Procedure %2

As a requirement of certification scheme or in the cases specified, TASH initiates the surveillance of the
product(s) covered by the certification decision in accordance with the certification scheme.

AN SRANIE R ER AT W B, BUKHE RE AT IR, TASH RARFEVIE 7 %2 3 B0 DA IE R € 78 55 1 72 S AT B o

When surveillance utilizes evaluation, review or a certification decision, the requirements in “TASH-QP-011
General Process for Product Certification’, ‘ TASH-QP-011b Certification Review "or ‘TASH-QP-011c¢ Certification
Decision’, respectively, shall be fulfilled.

YIS ECSR VR . EREOAIERER, 0554 (TASH-QP-011 7= A iE AR Y « (TASH-QP-011b iAiESE
) (8 TASH-QP-011c IMIERE)Y IER .,

When continuing use of a certification mark is authorized for placement on a product (or its packaging, or
information accompanying it) of a type which has been TUV Mark certified, surveillance (see Clause 4.2) is
established and includes periodic surveillance of marked products to ensure ongoing validity of the
demonstration of fulfilment of product requirements.

HAF TOV AR EVAER™ b (BOLERE, SR ERD TERFSA M TOV AERE, Xk, TASH #ar i &L
(W 4.2 %55, FFERINIEAR S AT R B, DL ORTT &7 i BOR HIE SRR AL

4.1  Staff conducting surveillance activities on behalf of the Certification Body shall be qualified per the
requirements of the Certification Body.

ARV AENUR AT I B S ) (9 LA SONAF S DENUR B SR 2K

4.2  Factory Inspection based on Product Certification Program (TUV Mark, GS Mark, and SABER
Certification).

BT RAGER T (TOV #2&, GS bri&, fil SABER IE) 1T fa#r
4.2.1 Pre-Certification Factory Assessment (e.g. Initial Factory Assessment, IFA)
RAERT L) R (. EHk L] R

A Pre-Certification Factory Assessment must be performed by a qualified inspector at the site prior
to application of any certification mark per the requirements of the specific certification program.

RAERT LT A, BAEARMTIEARE AT,  HEhs R A SRR € B IERE 7 2R 347 .
4.2.2 Post-certification Regular Factory Assessment (Follow-up Factory Inspection, FUI)
PAEFEREN L fd (n: JFEEL) ki, FUD

FUI is conducted regularly according to the specific certification program requirements. The qualified
inspector will be assigned by Certification Body to carry out the inspections at the manufacturing
facilities where certified products and subassemblies are produced.

TASH-QP-011e Revision: C/02 VKL: Internal Page 4 of 6
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FUI U8 T fad) BB ARIERR 75 RE AT o IATENUR RLFEIR A48 IR 2 530 A6 7 AIE
77 it B PR 2B B AT R A

4.3  Market Surveillance based on Product Certification Program. %= 5\ iiE J7 28 1 7 1 e B

Market surveillance for certified products shall be conducted regularly according to specific certification
program requirements.

PAE R i P 717 37 1B AR 4R DAE 2 P 1 LAk 0K g AT o
4.4  Quality System Audits on Product Certification Program 7= il iiE 77 2 1 5 & £ 4 o 1%

Quality System audits for the manufacturer shall be conducted regularly according to specific certification
program requirements.

MR B BAIE Ty SRR, ST )3 re dh A7 o A R %
4.5 Inspection Variance Tracking 24616 & BR 7

Variations found during inspections are documented and tracked to resolution per the requirements of the
specific certification program.

0 A6 A R A B AR AL BEAT TC SR AR B, 4% IR 52 DOIERE PP 75 SR AT A o

5  Applicable documents i& 3

TASH-11-007 Factory Inspection Procedure T.J & & i f2

TASH PD CIG 023 Factory Inspection Report T.] # & 4 4

TASH-11-007a SABER Factory Inspection Procedure SABER I.] 1 Zr i f
IRF_FA_SA SABER Factory Audit Summary Report SABER . ¥ 25 5
TASH-CP-001 TUV Mark Certification Program TUV #r & NE T &
TASH-CP-002 SASO Certification Program SASO AilE 5 &

TASH-CP-003 OK Compost Certification Program Products OK 1] [F&fi# 7= i iE 7 %
TASH-CP-004 7= it F = 4458 o7 & DA UF St F

TASH-CP-005 Certification Program for Functional Safety It 2 4\ iF 7 &
TASH-CP-006 G Mark Certification Program

TASH-CP-007 Certification Program for Food and Cosmetics

AR S R R R R

6  Revision history Zi] i %

The following list provides a key-word-based overview of the changes made to this QM document over time.

ARG TR T OB T IREE, T U WA SR B SCPR EAT I .

Revision Date Change Training
[RAS BIreM BT R |
AI00 2017.10.31 | e ersion. na.!
%

Update Section 6.

HEHEE 6w,

Update Section 7 with adding reference clause number.
SR 7, WIS E AR B AR

n.a.!
A/01 2019.01.10

TASH-QP-011e Revision: C/02 VKL: Internal Page 5 of 6
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Revision Date Change Training
MRS Bir 8 BITHR B
Added Chinese translation. 1
n.a.
A/02 2019.09.26 $ 1 T P B
Updated Section 4. n.a.’
AO3 2019.10.28 FH T 4.0
Update Section 5 & 6. Yes &
A/04 2019.12.30 T 5 R 6 B
Update the document file No. and format. 1
B/00 2020.05.31 , . o n.a.
BB T S 4 A
C/00 2021.4.16 Enhanced document control, and the QM document template n.a.’
KFM-002b released by TUV AUSTRIA Group was used for
the entire document.
Enhanced editorial corrections.
General revision — Revision marks were not defined because
of the extensive changes.
IR T SO, AN SCRME T TOV SR 42 B AR 1 5
BB KFM-002b
s 1 o 48 B I .
—ABIT — BT AR, SEITRR R E L.
C/01 2022.06.10 Extended the scope to cover Dubai Branch. Yes, via
S B FE 4 A4 ) change
notification
Enhanced editorial corrections. i
IaR T gm B IE . B N
C/02 2023.07.31 Delete the Inspection body accreditation of DBTASH in n.a.!

section 1.
M55 1 5 Rt DBTASH HIR I HLFAGE .

"Due to the use of the QM document template KFM-002b, training was added starting from the revision "C/00"
VETE T R R SO KFM-002b, MEITHR “C/00” FFEaH N 1 155,
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1 Purpose and scope B KIFEH

This detailed document defines and describes certification updates of TUV AUSTRIA (SHANGHAI) CO., LTD, and its
branch.This procedure describes the process and rules for revisions to and extension of certification.

AT E SOFHIR T SRR BRI SS (L) AIRA R D AR RLRIEH . AREFHE TGy iR

AR o

This document should be mandatorily used in the following company/companies. In particular, the following
specifications should be used in all the bodies accredited under the accreditation standards, and individuals
authorised for this purpose according to the competence matrix given below.

GO RNAE LU AR R ] . JEHE, AR AT ARHESRA AT BT AL, DLRAREE LLR RE AR FER AL AN, 2

AL A SCAFVELIALE o

Company Accredited body / based on Competence Matrix
bodi S =5 2
AT odies AT T AR B I
FANFTHLA
TUV AUSTRIA (SHANGHAI . : :
CO.. LTD ( ) Testlng .& |r_1$pect|on & ISO/IEC 17025 Reference
certification body ISO/IEC 17020
B ARG 5 R ¥E - . % R
BRANCH of TUV AUSTRIA
(SHANGHAI) CO., LTD, Inspection & ISOAIEC 17065 Reference
Riyadh Certification body ISO/IEC 17021
BRI BAR IR 45 (L) A PR RIS AL ISO/IEC 17020 BEARRIM
AT RIS A T
BRANCH of TUV AUSTRIA
(DSU";AaiNGHA') €O, LD, Certification body Reference
. ISO/IEC 17065 - o
B KA 28 L TR ALY BRI
NEHFES

It is applicable independent of the location, i.e. in the Company, the local branches, as well as locally at the client

location.
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TUV AUSTRIA (SHANGHAI) CO., LTD. AUSTRIA
BB IISARRS (B#) FRAF
KFM-002b, Rev.01
AR B Z I B, MIERREAR AT AU S Bk % 7 e .

2 Responsibilities Bi 5}

TASH Quality and Risk Management
TASH & AR K BT

Process owner and responsible for:
KEFFIHE®, JFhT
¥ Preparing and maintaining this procedure and the related forms.
HER TR AL AT P M S
¥ Distribution, training and monitoring the implementation in the TASH and its branches.
16 TASH LA Ry AN, ks S5IARTERR, JF B St o.
Y Controlling compliance in the TASH and its branches. via internal audits
BT PEE EAZ, 1] TASH &I AR A
Quality management representatives of the TASH branches

TASH 53 AR R EEERE
v Defining the requirements which go beyond this procedure, if they are necessary to meet the specific
requirements of the branches
TR B R A w) R E oK, TRE SGE H O AR 1 75 5K
¥ Distribution, training and monitoring the compliance in the assigned branch.
AT  AFN, R BRI, JFE LSS A .
Head of the departments of TASH, as well as General Manager of the TASH’s branch
TASH K& #1535t ALLK TASH 73 AF &8
¥ Defining the actions and their implementation in the responsible department/branch.
T E BT R 5T (R3B 11193 > 7 (AT 2 B HL S

¥ Determining and reporting specific requirements, if they are necessary to meet the division/branch-
specific requirements.

BB AR T R SR, PRI SR R E o A2 A 11/ 0 2 W) A 78 B SR P A 75 1
General Manager of TASH
TASH R &3

Y Approval of this document

A S

3  Abbreviations & definitions 4§51 X

TASH

TUV AUSTRIA (SHANGHAI) CO., LTD

BUSKHINE AR S CEifE) AIRA R

BTASH

BRANCH of TUV AUSTRIA (SHANGHAI) CO., LTD, Saudi Arabia
BB U H A IR 55 (B i) A PR A 71049y 23w

DBTASH
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BRANCH of TUV AUSTRIA (SHANGHAI) CO., LTD, Dubai
SRR B R 55 ()4 IR 2 R FE 53 24 =]

4  Procedure Jifg

4.1

4.2

4.3

4.4

4.5

4.6

4.7

When any decision is made with respect to any certification update, even when there are no actions
required by the Certification Body, the decision shall be justified and documented.

G A E R AR AT g i, BIME DU A ZRRBUE (AT 3, RAE %ok E 2 & B D %
R,

Update due to Maintenance: If a certification update arises due to TASH-QP-011i Certification Maintenance,
the Certification Body shall decide if the update requires a technical evaluation. If a technical evaluation is

required, it shall be performed as determined by the certification body and recorded in the certification file.
Otherwise, the certification can be immediately updated.

HTERFTRIER: W HT TASH-QP-011i AIEZEY 51 R UESE T, DUEHUAL R BT 15 7 BT
Hro TERATVPNE),  HHIAENUGIE JFL AV A0, w RASZED SR IEFS
Update due to Location or Name Change: If a certification update arises due to a factory, manufacturer

or client location, address, or name change; the Certification Body shall verify all conditions specified in
TASH-QP-011d Certification Granting have been met prior to updating the certification.

BT ZHRESTBRER: WRGT L) A/ mes o il 5042 FR 5 B 75 ZERE T A
By EVIEEFRT, VOIENU N KAERTA TASH-QP-011d 3iE F itk P 5E BT 24 E 2 .

Update due to Technical Data Change: If a certification update arises due to a product’s technical data
change, the Certification Body shall decide if the changes require a technical evaluation. If a technical
evaluation is required, it shall be performed as determined by the certification body and recorded in the
certification file. Otherwise, the certification can be immediately updated.

BT HRARERE SRR R 2R b1 T B AR B 1) 58 7 AT BAIE ST, AIENU R P E & T
VR . A AT PR, W AU E HDSRAE VAR ST e R, WA RAST RIFEAT DA E SR -
Update due to Addition of Models: If a certification update arises due to the addition of new or alternate
models, the Certification Body shall decide if the additions require a technical evaluation. If a technical

evaluation is required, it shall be performed as determined by the certification body and recorded in the
certification file. Otherwise, the certification can be immediately updated.

BT RS0 BT T K BE BT G R e T A BB I B B I 7 AT UGE ST, DAL R R E 7T
EHRRAT VR . TR HEATVE, W BV GEN U I FE 0 S TE SO e A0, D0 A] DASZ B BEAT DIE SE i
Update due to Alternative Design or Components: If a certification update arises due to a requested
alternative design, the Certification Body shall require a technical evaluation be carried out.

BT BT EUCAM R R B BT TR R R T B T R AT VG R, DIERURA B 7 AT VA

Update due to OEM or Addition of Trade/Brand Names: If a certification update arises due to a client
applying for an OEM Certificate or the addition of trade/brand names, the Certification Body shall receive
written statements of agreement from each party (e.g. the client and the manufacturer owning the
trade/brand name) prior to updating the certification.
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RERNHEARS (L) FRAF

KFM-002b, Rev.01
BT OEM B3R 5/ R M BRI TEST: Wi b 7% 7 B (1) OEM TATEE 5T 5/ i B 42 Pk 1) 164 o i 5 23k
ATIESET, EVEERTHET, AU NS ER IR B B Can: 04 52 5 i 2% ;7 A AE
D .
Update due to Customer Requirements or Policy: If a certification update arises due to customer
requirements or policy, the Certification Body shall decide if the changes require a technical evaluation. If a

technical evaluation is required, it shall be performed as determined by the certification body and recorded
in the certification file. Otherwise, the certification can be immediately updated.

BT % 7 EREBOR S RIERT: AR T% 5 ZOReBORI AR, AENU R E & 5 F 2P . i
AFVEA, U HAATEN LR B 52 JFE SR AR AIESCRS o 300, AT DASE R BEAT DA GIE SR -

Note: Some certification programs require separate certificates for each trade/brand name.

T AR P 7 BN 5 A 8 BES

5  Applicable documents & F 3C 8

¥ TASH-QP-009a Product Construction Review 7= i 45 #1525 7 %
¥ TASH-QP-011d Certification Granting iiF it #E
¥ TASH-QP-011i Certification Maintenance iAiF4E$

6  Revision history f&iT i %

The following list provides a key-word-based overview of the changes made to this QM document over time.

NRIE RS
Revision

A5

A/00
A/01
A/02
B/00

C/00

BT RET OB LR, T U A B R BRI ABT D S
Date Change Training
&ir B3 BITHEIR I
2017.10.31 | |nital Version. na
%It
Update Section 7 with adding reference clause number. Yes &
201901101 g 1o 7 5, WO bR AL
Added Chinese translation. 1
N o n.a.
20199925 | wwn v oh it
2020.05.31 Update the document file No. and format. n.a.l
o BB 1 S0 S AR X
2021.4.16 Enhanced document control, and the QM document template n.a.’

KFM-002b released by TUV AUSTRIA Group was used for
the entire document.

Enhanced editorial corrections.

General revision — Revision marks were not defined because
of the extensive changes.

Update Section 4.8 .

IR T SO, BN SCRIBE T T TOV Bt R 42 A1 AitAf 1) o i
LA KFM-002b .
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Revision Date Change Training
fRAS BIrEH B iR B
TSR T R IE
—RAET — TR, MUBITIRIEARE o
T HT 4.8 TS
C/01 2022.06.10 Extended the scope to cover Dubai Branch. Yes, via
0 ERLA T 20 4 7 opengs
Enhanced editorial corrections. i
TNsE T 248 T 1L B A
C/02 2023.07.31 Delete the Inspection body accreditation of DBTASH in n.a.!

section 1.
M55 1 5 R ) DBTASH BRI HLAAIE .

"Due to the use of the QM document template KFM-002b, training was added starting from the revision "C/00"
VHFAE A TR R SRR KFM-002b, MEITAR “C/00” JFaasin 1351
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1 Purpose and scope B KIFEH

This detailed document defines and describes suspension and reinstatement of certification of TUV AUSTRIA
(SHANGHAI) CO., LTD, and its branch.

AR SOIFIE T SRR BRI (R A BRA E) Ko 2w K EE 15 AR

This document should be mandatorily used in the following company/companies. In particular, the following
specifications should be used in all the bodies accredited under the accreditation standards, and individuals
authorised for this purpose according to the competence matrix given below.

GO RNAE LU AR R A . JEHE, AR AT ARHESRAF AT T AL, DLRARYE LAR RETIAEFER AL AN, 2

AL A SCAFVELIALE o

Company Accredited body / based on Competence Matrix
bodi , = 2
AT odies AT T bR B
FINF LG
TUOV AUSTRIA (SHANGHAI) Testing & ISO/IEC 17025
CO,, LTD inspection & certification SO/IEC 17020 Reference
| IEC 17

BRI TR 5 ()7 body BHAK
A MR KB AN ISO/IEC 17065
BRANCH of TUV AUSTRIA
(SHANGHAI) CO., LTD, Inspection & ISO/IEC 17065

. e Reference
Riyadh Certification body ISO/IEC 17021

N ~, N i/% AY y
SRS AT (- AT R AIEALEY ISO/IEC 17020 B
A FIFIHERR 53 7
BRANCH of TUV AUSTRIA
(Dsuigi'\lGHAl) CO., LTD, Certification body Reference
o ISO/IEC 17065 P

B AR 55 (L TR ERLE BEAIA
YA ES B /NS

It is applicable independent of the location, i.e. in the Company, the local branches, as well as locally at the client

location.

ARSI A B s, RITCIRREEAR A F] . A SV B & T e
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2 Responsibilities Bi 5}

TASH Quality and Risk Management
TASH &R R K EEE ]

Process owner and responsible for:

KEFFIHEE, JFnT
Y Preparing and maintaining this procedure and the related forms.
HER T AL AT 7P AR SR
Y Distribution, training and monitoring the implementation in the TASH and its branches.
£ TASH AR AR, 40k BRIARRERE, I B St it o
¥ Controlling compliance in the TASH and its branches. via internal audits
AR A%, ] TASH &I AR IR A

Quality management representatives of the TASH branches

TASH 7} AR R BEEAR

¥ Defining the requirements which go beyond this procedure, if they are necessary to meet the specific
requirements of the branches
T R B R S A W )RR E TR K, U SGE HY R R 1 5 R
¥ Distribution, training and monitoring the compliance in the assigned branch.
ERT I ARN, 3R FEIIATEE, JF B I
Head of the departments of TASH, as well as General Manager of the TASH’s branch
TASH K& 1] A UK TASH 43 AF B & H
¥ Defining the actions and their implementation in the responsible department/branch.
T E BT R 5T (RRB 111 93 2> 7 (AT B B HL S

Y Determining and reporting specific requirements, if they are necessary to meet the division/branch-
specific requirements.

T8 R AR R K, SR I RO B 8 119008 ) R S SR BT 75
General Manager of TASH
TASH S &3

¥ Approval of this document

A S

3  Abbreviations & definitions 4§51 X

TASH

TUV AUSTRIA (SHANGHAI) CO., LTD

BUEAS AR S (L) HIRAF]

BTASH

BRANCH of TUV AUSTRIA (SHANGHAI) CO., LTD, Saudi Arabia
BRI HEA N 55 (B i) A BRA IR A+

DBTASH

BRANCH of TUV AUSTRIA (SHANGHAI) CO., LTD, Dubai

BLJELAS DN 57 AR 55 (Lt ) A BR 2 ) e R 7 24 W
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Procedure Jif2

If the need for suspension arises, the Certification Body shall suspend the certification and concurrently:
WUR TR EEFIAUE, LA R AE,  [E]I

* Inform the client the reason for suspension, using TASH-QP-011g-F01 Certification Suspension Letter,

] TASH-QP-011g-FO1 E# {515, @5 BiEm R,

* Request corrective action, and,
FORBENUE, A
e  Specify a period in which it shall be resolved.
BOUNIR .
Reasons for suspension include, but are not limited to, the following:
FIFRE AR AR, HART .
a) lIssues arising from TASH-QP-011i Certification Maintenance

TASH-QP-011i A UEZEY" 51 #E 1 ] 5%

b) Claims of non-conformity
ANERRIG

¢) Misuse of product mark or certificate
PR bR I BUE A5 )

d)> Non-payment
ARAFEK

e) Confirmed third party complaints
E=winiiVN:E e

If the correction actions have not been resolved by the client within the stipulated time, the certification shall be

withdrawn per TASH-QP-011h Certification Termination and Withdraw.

AR SR P AERUE OIS 18] A R IE A T, U4% 18 TASH-QP-011h DIE A AR AT DA ESCE -

If the corrective actions are resolved, the certification can be reinstated under the same conditions as
before the suspension. In the event the corrective actions required a product modification, a differentiator
shall be required to distinguish prior certified products to those being reinstated. (e.g. New model number
or production date.)

USRS AR R, T DA R A5 AT R SR A SEAT VAR R R . AR B SUT AR 7 B, RORAIERT ™ i
AAEK R G (7 fh i LA 73 (i SEr 5 B0 dh D

Applicable documents i&F 304

¥ TASH-QP-011h Certification Termination and Withdraw A IE 7344 A4
¥ TASH-QP-011i Certification Maintenance \iF 44~
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TUV AUSTRIA (SHANGHAI) CO., LTD.

BB ARRS (B FRAR

TASH-QP-011g-F01 Certification Suspension Letter \ilE #1515

TASH-CP-001 TUV Mark Certification Program TUV Fr&AE T &

TASH-CP-002 SASO Certification Program SASO AiF /7 &

TASH-CP-003 OK Compost Certification Program Products OK ] B fi# = i I 5 %
TASH-CP-004 7 ity FI /446 J53 £ DA IE STt A )

TASH-CP-005 Certification Program for Functional Safety IhfE 2 4 AilE 77 %
TASH-CP-006 G Mark Certification Program

TASH-CP-007 Certification Program for Food and Cosmetics

6  Revision history &7 i 52

The following list provides a key-word-based overview of the changes made to this QM document over time.

T ARG T AT OB T IOMEE, T U WA S B SO BT S

Revision

WRAE

A/00
AJO1
A/02
A03
B/00

C/00

C/01

C/02

Date
BT B

2017.10.31
2019.01.10
2019.09.26
2019.11.27

2020.05.31

2021.4.16

2022.06.10

2023.07.31

TASH-QP-011g

Change
BT IR

Initial Version.

5

Update Section 7 with adding reference clause number.
R T T B, WIS E AR B AR .

Added Chinese translation.

BN T OO

Update Section 6.

BRI 6 ET.

Update the document file No. and format.

BB T SCAR g AR

Enhanced document control, and the QM document template
KFM-002b released by TUV AUSTRIA Group was used for
the entire document.

Enhanced editorial corrections.

General revision — Revision marks were not defined because
of the extensive changes.

TRsR T SO, BEASSCRIE T TUV BRI S5 A A5 10 57 =
B KFM-002b.

T T g R I

—RIET — TR, MUEITARCRE L.
Extended the scope to cover Dubai Branch.

NGB DB ES 375 /AT 8

Enhanced editorial corrections.

TaE T w5 Ak .

Delete the Inspection body accreditation of DBTASH in
section 1.

Revision: C/02 VKL: Internal

L5\ 4

KFM-002b, Rev.01

Training
)|

n.a.’!
n.a.’!
n.a.!

Yes &

n.a.’!

Yes, via
change
notification

BB K

n.a.!
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" Due to the use of the QM document template KFM-002b, training was added starting from the revision "
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Change
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1  Purpose and scope B KA1

This detailed document defines and describes the process and rules for Termination and Withdraw of certification of
TUV AUSTRIA (SHANGHAI) CO., LTD, and its branch.

A5 SOF IR T BRATIMBARNR S CEIRED) A7 PR 2 7] K 73 24 R I DEE $8 AR (X A A )

This document should be mandatorily used in the following company/companies. In particular, the following
specifications should be used in all the bodies accredited under the accreditation standards, and individuals
authorised for this purpose according to the competence matrix given below.

WO RNAE LR AR R . JEHG, ARIEA AT ARESA AT RO A LR, DLRAREE BUR RE I AERER AL AN, 1

A FH A SO VR E -
Company Accredited body / based on Competence Matrix
bodi : =5 2
AT odies AT T bR B
PTG

TOV AUSTRIA (SHANGHA|) Testing & ISO/IEC 17025
CO,, LTD inspection & certification SO/IEG 17020 Reference
BRI TR 5 ()7 body BHAK
A MR KB FHAENL ISGAEC 17065
BRANCH of TUV AUSTRIA
(SHANGHA|) CO,, LTD, |nspecti0n & ISO/IEC 17065

! e Reference
Riyadh Certification body ISO/IEC 17021
SRR AR 5 (1 )47 IR KB AT B ISONEC 17020 SHMRCA
YIRS/
BRANCH of TUV AUSTRIA
(DS:I’A-NGHAI) €O, LTD, Certification body Reference

ubal o ISO/IEC 17065 P
BUL I SEA RS (-85 B INIERLED BRI
YANIPUES /NS

It is applicable independent of the location, i.e. in the Company, the local branches, as well as locally at the client

location.
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TUV AUSTRIA (SHANGHAI) CO., LTD. AUSTRIA
BB IISARRS (B#) FRAF
KFM-002b, Rev.01
AR B Z I B, MIERREAR AT AU S Bk % 7 e .

2 Responsibilities Bi 5}

TASH Quality and Risk Management
TASH & AR K BT

Process owner and responsible for:
KEFFIHE®, JFhT
¥ Preparing and maintaining this procedure and the related forms.
HER TR AL AT P M S
¥ Distribution, training and monitoring the implementation in the TASH and its branches.
16 TASH LA Ry AN, ks S5IARTERR, JF B St o.
Y Controlling compliance in the TASH and its branches. via internal audits
BT PEE EAZ, 1] TASH &I AR A
Quality management representatives of the TASH branches

TASH 5 AR B EEAR

v Defining the requirements which go beyond this procedure, if they are necessary to meet the specific
requirements of the branches
TR B R S A W YRR E TR K, U SGE H I R 1 5 R
¥ Distribution, training and monitoring the compliance in the assigned branch.
AT  AFN, R BRI, JFE LSS A .
Head of the departments of TASH, as well as General Manager of the TASH’s branch
TASH K& #1535t ALLK TASH 73 AF &8
¥ Defining the actions and their implementation in the responsible department/branch.
T E BT R 5T (R3B 11193 > 7 (AT 2 B HL S

¥ Determining and reporting specific requirements, if they are necessary to meet the division/branch-
specific requirements.

BB AR T R SR, PRI SR R E o A2 A 11/ 0 2 W) A 78 B SR P A 75 1
General Manager of TASH
TASH R &3

Y Approval of this document

A S

3  Abbreviations & definitions 4§51 X

TASH

TUV AUSTRIA (SHANGHAI) CO., LTD

BUSKHINE AR S CEifE) AIRA R

BTASH

BRANCH of TUV AUSTRIA (SHANGHAI) CO., LTD, Saudi Arabia
BB U H A IR 55 (B i) A PR A 71049y 23w

DBTASH

BRANCH of TUV AUSTRIA (SHANGHAI) CO., LTD, Dubai
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AR TUVY

TUV AUSTRIA (SHANGHAI) CO., LTD. AUSTRIA
BB IISARRS (B#) FRAF
KFM-002b, Rev.01

SRS ASIN AR 55 () A7 BR 24 W] 3 53 24 W

4  Procedure Jifg

4.1 A certification can be terminated at any time when requested in writing by the client. When a request for
termination is received, the Certification Body shall acknowledge the client and terminate the certification
in accordance with the Certification agreements, and Terms and Conditions.

M P AT I E RN, YRR CABERVERY . U BIEAS ER AT, AENU AR VOIEEESK, B3I
AEFRIZ MR SATHA I BIE S GE .

4.2 Reasons for withdrawal include:
IIE RS 1 Ji R L4 -

VY Withdrawal resulting from Certification Requirements: The Certification Body shall withdraw the
certification when the need arises due to TASH-QP-011g Certification Suspension and Reinstatement,
TASH-QP-015 Appeals and Complaints, or TASH-QP-011i Certification Maintenance.

WEERFHAMAE: IR4E TASH-QP-011g VIEEH{F A E, TASH-QP-015 HFRI# ff 5 TASH-
QP-011i UEAES A7 BT 2, D EHLA SRS A E .

vV OEM, Original Certificate Termination: If a certificate (B) is dependent on another certificate (A) (e.g.
as an alternative model, OEM, or trade/brand name) and the certificate (A) is withdrawn. The
Certification Body shall also withdraw the certificate (B).

B2 k. FEH (B) KT 5 —iEH (A (FEREBEMREX, OEM B G/fbrd) , MAK
IEEF (A o DAEHU R IEIES (B)

vV Withdrawal due to 3rd-party Requests: A certification can be withdrawn on the request of a 3rd-party
only if determined valid by the Certification Body. The 3rd-party can be a government, Accreditation
Body, or another Certification Body or Certification Scheme.

FETERSBOIBE: A LE TASH IIENUAHA € 55 =J7 I 2ERA RO BRIk . B85 =77 ] L2
BUR HE LR, AL, SR AEN LAY o

Y Withdrawal due to Other Reasons: There can also be other reasons to withdraw a certification such
as, but not limited to, non-payment.

HoAts SR H BRI FAd PR T AR DGIE, (EANIR T2, R A 3K

4.3 Whenever a certification is terminated other than at the client’s request, the Certification Body shall inform the
client about the reason for the termination using TASH-QP-011h-F01 Certification Withdrawal Letter.
B 1 R ER 2 A, TR 2 bV GE, IAUENLIE RLE H TASH-QP-011h-FO1 UE 54 o 15 0 & ;- 28 1k i
.

5  Applicable documents & F 308

TASH-QP-011g Certification Suspension and Reinstatement tAilF # 15 1% &
TASH-QP-015 Appeals and Complaints FHF fI#% 1F

TASH-QP-011i Certification Maintenance A iE 4"

TASH-QP-011h-F01 Certification Withdrawal Letter il F54(4H &
TASH-CP-001 TUV Mark Certification Program TUV #x & AE T %

R R AR
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AR TUVY

TUV AUSTRIA (SHANGHAI) CO., LTD. AUSTRIA
BIERIHARS (B FRAF
KFM-002b, Rev.01
TASH-CP-002 SASO Certification Program SASO AilE 5%
TASH-CP-003 OK Compost Certification Program Products OK 7] B fi# = i I IFE 7 &
TASH-CP-004 7 it FH 4455 57 B o\ Ik S i F )
TASH-CP-005 Certification Program for Functional Safety IhfiE 22 4 \ilE /7 %
TASH-CP-006 G Mark Certification Program
TASH-CP-007 Certification Program for Food and Cosmetics

R S SRR

6 Revision history {£i] i %

The following list provides a key-word-based overview of the changes made to this QM document over time.
NHEAIFRARGE TR T OB A, T U A R B BT I .

Revision Date Change Training
WA BT B BiTHIR b2
A/0O 2017.10.31 | Imitial Version. na.
IR
Update Section 7 with adding reference clause number. n.a.l
A1 20190110 | g 7oy 7 %5, S0 558 Al A L 0%
Added Chinese translation. 1
\ NI n.a.
A/02 2019.09.26 ST SRR
Update Section 6. Yes &
A03 2019.11.27 T 6 2
B/00 2020.05.31 Update the document file No. and format. n.a.l
o SR 7 o0 g S g
C/00 2021.4.16 Enhanced document control, and the QM document template n.a.'
KFM-002b released by TUV AUSTRIA Group was used for
the entire document.
Enhanced editorial corrections.
General revision — Revision marks were not defined because
of the extensive changes.
Tnas 7S], A SRR T TOV BRI 42 FH A% A (1) 57 &
B HSCABER KFM-002b.
PN = T
— BT — TR, WMUEITERIE R E X
C/01 2022.06.10 Extended the scope to cover Dubai Branch. Yes, via
S8 FEL i 24 4 1. change
notification
Enhanced editorial corrections. B
hnsE T g 5Ok B 5
C/02 2023.07.31 Delete the Inspection body accreditation of DBTASH in n.a.’

section 1.
MRS 1 57 ) DBTASH HIRE SR HLALAAE -

"Due to the use of the QM document template KFM-002b, training was added starting from the revision "C/00"
TEFE A TR E SRR KFM-002b, MEITAR “C/00” FF4GH4 I 1 545l
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